
The Division of Fee-For-Service Management Provider Training Unit holds virtual training
sessions for AHCCCS providers. All training sessions are held via ZOOM. To participate in a
training session, providers must register in advance. Zoom training reminders are emailed via
DFSM Email Alerts prior to the scheduled training. The training schedule is subject to change
and participants will be notified of any changes via the DFSM Email Alerts.

Subscribe To Receive DFSM Notifications

April 2023
Monday

4/3/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Monday

4/3/2023

1:00-2:00 pm

Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for

dental providers.

Tuesday

4/4/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Wednesday

4/5/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Providers Billing The All-Inclusive Rate

This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers.

Wednesday

4/5/2023

1:00-2:00 pm

Zoom Registration Link

Institutional Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

institutional claims.

Thursday

4/6/2023

10:00-11:00 am

Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics

(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type

05).

Thursday

4/6/2023

1:00-2:00 pm

Zoom Registration Link

General Direct Care Agency (DCA) Worker Training: Audit Tool

The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which

aims to help ensure the safety of members and the Quality of Care they are receiving.

https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUl4qTFXa25yg7PI-lJiYCg93XrtPtORBVs5LfBVH0-8vbcm12yD-2XXtSsqiYUBOmMmlkrI8ahm_2YiyBfBDlwfmRmEGrovUOSP6DcA-KbmT-Ql0Lmk0PExgqaWuvz6fV2kNwVjevvO11fbEYfxSl5MtPdTd_x0b-d44ezL3scdyI-S4QgYEsLUgwtSDvtSPxE%3D
https://ahcccs.zoom.us/webinar/register/WN_TFuMW1a1Qg6AsOUAYuQ_mQ
https://ahcccs.zoom.us/webinar/register/WN_ZXKh-ue3TOyYqfGiArIcXg
https://ahcccs.zoom.us/webinar/register/WN_nyjmw2ovR9Crt-jpcDZHMg
https://ahcccs.zoom.us/webinar/register/WN_FQ-Pi5NPQxCkMgH9YRFz6A
https://ahcccs.zoom.us/webinar/register/WN_ymhpjbCrQxKUpjzIttHgzA
https://ahcccs.zoom.us/webinar/register/WN_bWp167y9Rlqm37Sj5s37tw
https://ahcccs.zoom.us/webinar/register/WN_JNHKk3g9RdCwLOQk-amyhg


Monday

4/10/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Tuesday

4/11/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC)

This training material is designed for IHS/638 Tribal providers only and provides general billing and

claim submission guidance for services performed in an Ambulatory Surgery Center setting.

Tuesday

4/11/2023

1:00-2:00 pm

Zoom Registration Link

AHCCCS Remittance Advice

Understanding the Remittance Advice.

Wednesday

4/12/2023

10:00-11:00 am

Zoom Registration Link

Voids and Replacements of Claims

Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider

Portal, and a review of the timely filing requirements for claims.

Wednesday

4/12/2023

1:00-2:00 pm

Zoom Registration Link

Checking a Claim Status using the AHCCCS Online Provider Portal

How to verify the status of a submitted claim.

Thursday

4/13/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Thursday

4/13/2023

1:00-2:00 pm

Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

professional claims.

Monday

4/17/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Monday

4/17/2023

1:00-2:00 pm

Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.

Tuesday

4/18/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Providers Billing The All-Inclusive Rate

This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers.

Tuesday

4/18/2023

1:00-2:00 pm

Zoom Registration Link

Third Party Liability (TPL)

What is Third Party Liability (TPL) and things providers should consider regarding claim submissions

when a member has TPL/Medicare.

https://ahcccs.zoom.us/webinar/register/WN_1r1PS9giT_y-Bg33syhtWg
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_dUJwa-87TJOjSZMBU2JHpA
https://ahcccs.zoom.us/webinar/register/WN_X8i7xP3eTgmGbF4QsTN_mg
https://ahcccs.zoom.us/webinar/register/WN_nNxWvuPnSESEsF351KGkqw
https://ahcccs.zoom.us/webinar/register/WN_Ik_y83U9SPW8fkHompz6nQ
https://ahcccs.zoom.us/webinar/register/WN_AGOralybQt2KrE_6oH6iKA
https://ahcccs.zoom.us/webinar/register/WN_95nWdE4yRQGENIRMhTr_EQ
https://ahcccs.zoom.us/webinar/register/WN_G9zCoy0cTWW8HkaKWfBoRg
https://ahcccs.zoom.us/webinar/register/WN_OAAKwGVFQg6ry-mZLpjRLQ
https://ahcccs.zoom.us/webinar/register/WN_cGGc5-9aRlys_lTCUYoofQ
https://ahcccs.zoom.us/webinar/register/WN_SgAOLn_7R6O8WCAycqpOUQ


Wednesday

4/19/2023

10:00-11:00 am

Zoom Registration Link

Behavioral Health Services Overview

This training reviews general behavioral health services under the FFS program.

Thursday

4/20/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Thursday

4/20/2023

1:00-2:00 pm

Zoom Registration Link

Medical Equipment and Appliances, Medical Supplies, Orthotics and Prosthetics

The purpose of this training is to provide an overview of policy and billing requirements for DME,

medical supplies, orthotics, and prosthetics.

Monday

4/24/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC)

This training material is designed for IHS/638 Tribal providers only and provides general billing and

claim submission guidance for services performed in an Ambulatory Surgery Center setting.

Monday

4/24/2023

1:00-2:00 pm

Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for

dental providers.

Tuesday

4/25/2023

10:00-11:00 am

Zoom Registration Link

Documentation for Claims Submission and Concurrent Review

This training covers the responsibility of providers to submit required documentation with claims,

and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training

does not cover ‘how to use’ the Transaction Insight Portal.

Wednesday

4/26/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Wednesday

4/26/2023

1:00-2:00 pm

Zoom Registration Link

Institutional Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

institutional claims.

Thursday

4/27/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Thursday

4/27/2023

1:00-2:00 pm

Zoom Registration Link

General Direct Care Agency (DCA) Worker Training: Audit Tool

The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which

aims to help ensure the safety of members and the Quality of Care they are receiving.

https://ahcccs.zoom.us/webinar/register/WN_i4K1y1_RR-C7p3rIDw1uzA
https://ahcccs.zoom.us/webinar/register/WN_xPRIaCuFQVGAfxQ7ZhAh0w
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_3i3vMLvtS3KdmrTVEA7JQg
https://ahcccs.zoom.us/webinar/register/WN__cpWWPESSYKmTaQ7z2ZtbQ
https://ahcccs.zoom.us/webinar/register/WN_at_MqO26TWePHGNhFlBaRw
https://ahcccs.zoom.us/webinar/register/WN_MdoUyq4dQOWkf8XZsqvXgw
https://ahcccs.zoom.us/webinar/register/WN_t3m4rMv3T-2aBRH0SARSDA
https://ahcccs.zoom.us/webinar/register/WN_bi_cDBalSYKBUiNMVvf4uA
https://ahcccs.zoom.us/webinar/register/WN_Rzf-kv2USiaMf6xKhFoCyw
https://ahcccs.zoom.us/webinar/register/WN_p6ELYcQLRYy3G7d6SHYyMA


May 2023
Monday

5/1/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Providers Billing The All-Inclusive Rate

This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers.

Monday

5/1/2023

1:00-2:00 pm

Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview

An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved,

and edit denial reasons.

Tuesday

5/2/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS Remittance Advice

Understanding the Remittance Advice.

Wednesday

5/3/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Wednesday

5/3/2023

1:00-2:00 pm

Zoom Registration Link

Checking a Claim Status using the AHCCCS Online Provider Portal

How to verify the status of a submitted claim.

Thursday

5/4/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC)

This training material is designed for IHS/638 Tribal providers only and provides general billing and

claim submission guidance for services performed in an Ambulatory Surgery Center setting.

Thursday

5/4/2023

1:00-2:00 pm

Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

professional claims.

Monday

5/8/2023

10:00-11:00 am

Zoom Registration Link

Voids and Replacements of Claims

Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider

Portal, and a review of the timely filing requirements for claims.

Monday

5/8/2023

1:00-2:00 pm

Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.

Tuesday

5/9/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Tuesday

5/9/2023

1:00-2:00 pm

Zoom Registration Link

Third Party Liability (TPL)

What is Third Party Liability (TPL) and things providers should consider regarding claim submissions

when a member has TPL/Medicare.

https://ahcccs.zoom.us/webinar/register/WN_NXKA6gteTmmFxmIYR1fWzA
https://ahcccs.zoom.us/webinar/register/WN_95kFYjo9Sl2FFAnIs9AfHw
https://ahcccs.zoom.us/webinar/register/WN_IVvm9EFMQr2W-MiG3-aU_g
https://ahcccs.zoom.us/webinar/register/WN_OUDhbo9lQAS84TuwCkaWhQ
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_ac-yPX5ATVm6F_3Xq6F-yg
https://ahcccs.zoom.us/webinar/register/WN_GxjMFapNRomiVC-bfXsq7w
https://ahcccs.zoom.us/webinar/register/WN_pqS6qyqJSdOLOOL3jx5Clw
https://ahcccs.zoom.us/webinar/register/WN_Zopn0E58RmKepVWSQnz4Tg
https://ahcccs.zoom.us/webinar/register/WN_GCBCqZaeQYue-0JlDcqPKQ
https://ahcccs.zoom.us/webinar/register/WN_vK9ogkWnREyJxXDdZ_fwzw
https://ahcccs.zoom.us/webinar/register/WN_-L_u7tV1QkaSoX-queoNJw


Wednesday

5/10/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Wednesday

5/10/2023

1:00-2:00 pm

Zoom Registration Link

Verifying Member Enrollment/Eligibility (AHCCCS Online Provider Portal)

The purpose of this training is to demonstrate how to confirm a member’s enrollment and eligibility

status by using the AHCCCS Online Provider Portal.

Thursday

5/11/2023

10:00-11:00 am

Zoom Registration Link

Medical Equipment and Appliances, Medical Supplies, Orthotics and Prosthetics

The purpose of this training is to provide an overview of policy and billing requirements for DME,

medical supplies, orthotics, and prosthetics.

Monday

5/15/2023

10:00-11:00 am

Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics

(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type

05).

Monday

5/15/2023

1:00-2:00 pm

Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for

dental providers.

Tuesday

5/16/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Tuesday

5/16/2023

1:00-2:00 pm

Zoom Registration Link

Documentation for Claims Submission and Concurrent Review

This training covers the responsibility of providers to submit required documentation with claims,

and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training

does not cover ‘how to use’ the Transaction Insight Portal.

Wednesday

5/17/2023

2:00-3:30 pm

Zoom Registration Link

IHS/638 Quarterly Billing Forum

Discussion of policy updates, changes, or challenges AHCCCS and the IHS Facilities are experiencing.

Thursday

5/18/2023

10:00-11:00 am

Zoom Registration Link

Institutional Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

institutional claims.

Monday

5/22/2023

10:00-11:00 am

Zoom Registration Link

Voids and Replacements of Claims

Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider

Portal, and a review of the timely filing requirements for claims.

Monday

5/22/2023

1:00-2:00 pm

Zoom Registration Link

General Direct Care Agency (DCA) Worker Training: Audit Tool

The purpose of this training is to provide an overview of the Direct Care Agency Audit Tool, which

aims to help ensure the safety of members and the Quality of Care they are receiving.

https://ahcccs.zoom.us/webinar/register/WN_AAB7t_AhRjKVYScmmGCMjA
https://ahcccs.zoom.us/webinar/register/WN_Bo4IV-XfQkeZJAx0VFLosg
https://ahcccs.zoom.us/webinar/register/WN_DH6lNjcHSOepqZ2vRDdIbw
https://ahcccs.zoom.us/webinar/register/WN_CpDGPW-2QS21L7Dwog5uLA
https://ahcccs.zoom.us/webinar/register/WN_6ZG2IOtlSpq7GxsI7rQ5SA
https://ahcccs.zoom.us/webinar/register/WN_kYlNOARFT9aaY-C_1VV3mA
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_hATi9KtGTTyC4uQPw03n_Q
https://ahcccs.zoom.us/webinar/register/WN_uYmZwFZtTk-CF81jqgxfxg
https://ahcccs.zoom.us/webinar/register/WN_gGV5ieVgSoSgrRT_dYXAaw
https://ahcccs.zoom.us/webinar/register/WN_GyDwRw4fS-CO_mbGBOGKtQ
https://ahcccs.zoom.us/webinar/register/WN_xrrHDGRpRCGnMLzLXkrmKg


Tuesday

5/23/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Tuesday

5/23/2023

1:00-2:00 pm

Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview

An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved,

and edit denial reasons.

Wednesday

5/24/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Wednesday

5/24/2023

1:00-2:00 pm

Zoom Registration Link

Behavioral Health Services Overview.

This training reviews general behavioral health services under the FFS program.

Thursday

5/25/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Providers Billing The All-Inclusive Rate

This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers.

Thursday

5/25/2023

1:00-2:00 pm

Zoom Registration Link

Checking a Claim Status using the AHCCCS Online Provider Portal

How to verify the status of a submitted claim.

Wednesday

5/31/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Wednesday

5/31/2023

1:00-2:00 pm

Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.

June 2023

Thursday

6/1/2023

1:00-2:00 pm

Zoom Registration Link

Third Party Liability (TPL)

What is Third Party Liability (TPL) and things providers should consider regarding claim submissions

when a member has TPL/Medicare.

Monday

6/5/2023

10:00-11:00 am

Zoom Registration Link

Voids and Replacements of Claims

Overview of how to submit voids and replacements for claims using the AHCCCS Online Provider

Portal, and a review of the timely filing requirements for claims.

Tuesday

6/6/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

https://ahcccs.zoom.us/webinar/register/WN_dNJ3BlCCQu-j9i33bCKP8A
https://ahcccs.zoom.us/webinar/register/WN_0hIS9x1IRz6WITbkk8QzIg
https://ahcccs.zoom.us/webinar/register/WN_BGnRmihTRw2I10ue-2qpdA
https://ahcccs.zoom.us/webinar/register/WN_4YnEkXXQSgafSE_JYistlA
https://ahcccs.zoom.us/webinar/register/WN_W4Q-EIpQTTK2btBvOOWkRQ
https://ahcccs.zoom.us/webinar/register/WN_tXreZjlPTTm-1wp9nuEnVg
https://ahcccs.zoom.us/webinar/register/WN_GyQuI8_DQviyi0p-R11N6Q
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_nHJ92urNTdq24Uzvk_M53g
https://ahcccs.zoom.us/webinar/register/WN_eOSQpvK7RFCXIyY7b19Lpw
https://ahcccs.zoom.us/webinar/register/WN_Cxk6n7vSQ5yerkt2YO2xrg
https://ahcccs.zoom.us/webinar/register/WN_Isa6clnGS6aJgqejoga0dQ


Tuesday

6/6/2023

1:00-2:00 pm

Zoom Registration Link

Medical Equipment and Appliances, Medical Supplies, Orthotics and Prosthetics

The purpose of this training is to provide an overview of policy and billing requirements for DME,

medical supplies, orthotics, and prosthetics.

Wednesday

6/7/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

Thursday

6/8/2023

10:00-11:00 am

Zoom Registration Link

Documentation for Claims Submission and Concurrent Review

This training covers the responsibility of providers to submit required documentation with claims,

and to respond to AHCCCS requests for documentation for concurrent review. NOTE: This training

does not cover ‘how to use’ the Transaction Insight Portal.

Monday

6/12/2023

10:00-11:00 am

Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics

(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type

05).

Monday

6/12/2023

1:00-2:00 pm

Zoom Registration Link

Institutional Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

institutional claims.

Tuesday

6/13/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Wednesday

6/14/2023

1:00-2:00 pm

Zoom Registration Link

Office of General Counsel (OGC) Claims Disputes Overview

An overview of what are valid claim disputes, ways to resolve disputes, the time frames involved,

and edit denial reasons.

Thursday

6/15/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS Remittance Advice

Understanding the Remittance Advice.

Monday

6/19/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

Monday

6/19/2023

1:00-2:00 pm

Zoom Registration Link

Checking a Claim Status using the AHCCCS Online Provider Portal

How to verify the status of a submitted claim.

Tuesday

6/20/2023

09:30-11:00 am

Zoom Registration Link

Behavioral Health Residential Facility (BHRF) Overview and PA Submission Training

BHRF Policy overview and how to submit a PA request for BHRF providers only.

https://ahcccs.zoom.us/webinar/register/WN_4hPuNNdZRgix4mVPjNlJFA
https://ahcccs.zoom.us/webinar/register/WN_RSuoLrjaTqaHRDmHLvh8cg
https://ahcccs.zoom.us/webinar/register/WN_pFgdOgHrS3umbw5F7MJljw
https://ahcccs.zoom.us/webinar/register/WN_GWp6zNDQTOKbCpwXngEp4g
https://ahcccs.zoom.us/webinar/register/WN_Gg1vW1VkRcutN0-Br6hFPQ
https://ahcccs.zoom.us/webinar/register/WN_65RQTspuT1CvE7VPlFCHPw
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_1EK-33DlRHGTSgRtZdy72g
https://ahcccs.zoom.us/webinar/register/WN_MaxPr6j7S22rcOLP_Uhy5w
https://ahcccs.zoom.us/webinar/register/WN_0IPdf2i8Rna9J9LI7Ysb6w
https://ahcccs.zoom.us/webinar/register/WN_C0eBn9rRTnOjtAxG-4jkrA
https://ahcccs.zoom.us/webinar/register/WN_oRO56suqS8-QwZGiorcdVA


Tuesday

6/20/2023

1:00-2:00 pm

Zoom Registration Link

Professional Claim Submission (AHCCCS Online Provider Portal)

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training reviews

professional claims.

Wednesday

6/21/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Providers Billing The All-Inclusive Rate

This training covers services billed under the All Inclusive Rate for IHS/638 Tribal providers.

Wednesday

6/21/2023

1:00-2:00 pm

Zoom Registration Link

Submitting a Request for Prior Authorization (AHCCCS Online Provider Portal)

How to verify the status and request a prior authorization using the AHCCCS Online Provider Portal.

Thursday

6/22/2023

10:00-11:00 am

Zoom Registration Link

Participating Provider Reporting Requirements

This training reviews the reporting requirements for AHCCCS provider types Integrated clinics

(Provider Type IC), behavioral health outpatient clinics (Provider Type 77), and clinics (Provider Type

05).

Thursday

6/22/2023

1:00-2:00 pm

Zoom Registration Link

Third Party Liability (TPL)

What is Third Party Liability (TPL) and things providers should consider regarding claim submissions

when a member has TPL/Medicare.

Monday

6/26/2023

10:00-11:00 am

Zoom Registration Link

Submitting Documentation using the Transaction Insight Portal

Submitting supporting documents for a claim using the Transaction Insight Portal (TIBCO).

Tuesday

6/27/2023

10:00-11:00 am

Zoom Registration Link

IHS/638 Tribal Facility Billing Guide Ambulatory Surgery Center (ASC)

This training material is designed for IHS/638 Tribal providers only and provides general billing and

claim submission guidance for services performed in an Ambulatory Surgery Center setting.

Tuesday

6/27/2023

1:00-2:00 pm

Zoom Registration Link

Medical Equipment and Appliances, Medical Supplies, Orthotics and Prosthetics

The purpose of this training is to provide an overview of policy and billing requirements for DME,

medical supplies, orthotics, and prosthetics.

Wednesday

6/28/2023

10:00-11:00 am

Zoom Registration Link

Dental Claim Form Submission

How to submit a claim using the AHCCCS Online Provider Portal. Please note, this training is for

dental providers.

Thursday

6/29/2023

10:00-11:00 am

Zoom Registration Link

AHCCCS NEMT Trip Report, Updates

How to fill out an NEMT Daily Trip Report. NEMT Updates and NEMT Billing Reminders.

https://ahcccs.zoom.us/webinar/register/WN_cyk6ZgM2QDq5XuYMvgikKg
https://ahcccs.zoom.us/webinar/register/WN_7tKGOXzVRZSq56Ho_DBT3w
https://ahcccs.zoom.us/webinar/register/WN_emA4e2SuTIiHcFh_jknFjA
https://ahcccs.zoom.us/webinar/register/WN_kA3_-G25Ru-5gxsQdbI1og
https://ahcccs.zoom.us/webinar/register/WN_UlY8rc-oQ4yFfOiYIOSNJg
https://ahcccs.zoom.us/webinar/register/WN_4MxeSZVNTBq9fJwXvIaqxw
https://tiwebprd.statemedicaid.us/AHCCCS/default.aspx?ReturnUrl=%2fAHCCCS%2f
https://ahcccs.zoom.us/webinar/register/WN_X7P6w5MqQcW6JNqSFTORAw
https://ahcccs.zoom.us/webinar/register/WN_efjNgKq5QQ6ylDBoWZmJOg
https://ahcccs.zoom.us/webinar/register/WN_hvseIGb7TNybeIYMhJWOJw
https://ahcccs.zoom.us/webinar/register/WN_R7sePT9yS1OQUacd9gA0sA

